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Message from the Manager 2017
As I write this we are finishing off the summer of 2017. The past year has been a
flurry of activity at Cochrane FCSS. With our new provincial dollars we brought on
our new FCSS Coordinator, increased our front desk and resource centre staff hours
and increased the community grants we give out to the community. The Cochrane
Cares: Regional Review was conducted. The report brings lots of new information
to guide the work of FCSS & other community groups over the next three to five
years. It was wonderful to get the new Provincial dollars but we have no idea when
more funding will come along and the needs continue to grow.
We have also increased our staff this year by finding other grant dollars. Funds
were recently approved through Civil Forfeiture for a Coordinator of Elder Abuse
cases. In addition, we have been working on coordinating services through a three
year provincial grant targeted at elder abuse; and of course, people are coming
forward to disclose their situations. Moving forward, a front line worker is needed
to assist them.
We continue to thrive with our long term funding partnerships. Cochrane FCSS is
proud to work with Rocky View County, MD of Bighorn, Child and Family Services,
Alberta Health, Cochrane Society for Housing Options and many more.
On a personal note this is my last Managers report for
Cochrane FCSS. I retired at the end of August. It has been
a great career working with the Town of Cochrane for almost
22 years. FCSS is an amazing program and Alberta is lucky
to have it. Kim Krawec will be taking over the manager role
for Cochrane FCSS & Social Planning. I wish her nothing but
success as she moves forward. The staff team at FCSS are
all exceptional people. They work hard to make a difference
for Cochrane and area residents. Thanks to all I have worked
with over the years for the awesome community work we
have done together!
Susan Flowers
Cochrane FCSS Programs
are available to Western
Rocky View County & M.D.
of Bighorn residents.
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What is FCSS?
Family & Community Support Services (FCSS) is a program that is cost-shared
between the province and the municipality. Cochrane FCSS works hard to
leverage the funds available to meet community needs and prevent further societal
breakdown.
Our mission is to develop locally driven preventative social initiatives to enhance the
well-being of individuals, families and community.
We do this through:
• Partnerships with neighbouring communities and social agencies
• Encouraging volunteerism and community participation
• Accepting donations for needed services and finding grants that help fill the gaps
• Developing programs that help residents wherever needs are identified.
The programs are delivered through:
• Western Rocky View Family & Community Resource Centre
• Western Rocky View Parent Link Centre
• Volunteer Cochrane
• Family Life Enrichment Programs
• Community Helpers
• Affordable Housing administrative support to Cochrane Society for Housing 		
Options (CSHO) and
• Funding to other social service providers and a partnership with the United Way

Communication
Cochrane FCSS produces several communication pieces throughout the year to help
inform the public of services available in our community.
FCSS Newsletters 15,000 copies distributed to Cochrane &
area households in the spring and fall each year.
Newspaper coverage Informing the residents of programs
and social issues on a weekly basis.
PLC Calendars & Newsletters Informing families with
young children of the programs, support and resources
available. FB Page: Cochrane Parent Link
Rural E-Newsletters Wendy sends out monthly
e-newsletters Sept-June to over 650 recipients.
Cochrane Resource Directory Cochrane FCSS updates
the community group information section of this publication
annually.
Cochrane Program and Activity Guide A Town program
guide distributed three times a year.
Town of Cochrane Website, Social Media (Facebook) Informing the residents
of programs and events on a regular basis.
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FB Page: Cochrane Programs, Activities and Opportunities

Community Engagement
The Cochrane community is growing at a tremendous pace. To gain an
understanding of the growing and changing needs of our community, Cochrane
FCSS engaged several community partners to conduct the Cochrane Cares:
Regional Wellbeing Review. The last community needs assessment was conducted
in 2005, and the tremendous growth in population warranted another close look at
the social and community needs of residents.
The purpose of the project was to gain an understanding of community needs
from the perspective of residents and stakeholders by identifying current assets,
service gaps, opportunities and priorities regarding community services. The needs
assessment received a great response with over 1200 people participating through
surveys, sounding boards, focus groups and interviews.
Several key themes emerged from the Cochrane Cares Community Review.
These included:
• The need for public transportation,
• Traffic congestion,
• The need to enhance feelings of inclusion and belonging,
• 24-hour urgent care,
• Affordable and accessible counselling options,
• A continuum of housing for all stages of life and all income levels,
• Affordable recreation opportunities,
• ‘Things to do’ for youth ages 6-17,
• Employment, education and training opportunities, and
• Increased awareness of existing programs and services.
The feedback gathered will serve to guide Town of Cochrane Council,
Administration, FCSS and other community groups in setting priorities, making
decisions and monitoring and evaluating outcomes
regarding available resources for social planning.
The full report is available on-line at
www.cochrane.ca/cares.
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Community Engagement
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Newcomers to
Cochrane Night

Warm Hearts Welcome You

Families and individuals recently arrived to Alberta are invited.
Meet new friends and ﬁnd out about Cochrane services.

Feb 8

COCHRANE PUBLIC LIBRARY
405 RAILWAY STREET WEST
FREE ADMISSION! ALL WELCOME!

6-8pm

PRESENTED BY

For more informaaon
contact Nadine:
403-604-2377
rvimmigrantservices@ccis-calgary.ab.ca

COCHRANE
IMMIGRANT SERVICES
This committee and its
activities continue to
thrive through Welcome
Nights in fall and winter,
weekly free services
through Rocky View
Immigrant Services,
activities at the Canada Day site, and the
CommUNITY Picnic.
INTERAGENCY MEETINGS are held five times
a year to give service providers and volunteers
who serve Cochrane and area the opportunity to
share information and network.
MEETING ROOM & CUBICLE USAGE:
Between September 2016 and August 2017,
FCSS Meeting rooms were booked internally
and by community groups for approximately
3500 hours!

SENIOR ADVISORY GROUP
It was a highly productive year for the Seniors Advisory Committee (SAC), who
meet monthly. One area of focus was Elder Abuse Awareness and the Community
Response Plan for Elder Abuse, for Cochrane and Area. Tremendous work has been
done in this area with the help of a separate steering committee. This year SAC met
with local stakeholders and engaged community members regarding Palliative & End
of Life Care and Hospice for Cochrane and Area. SAC met with various government
officials, including MLA Cam Westhead and Alberta Seniors Advocate Dr. Sheree
Kwong See, to build relationships and discuss some of the issues facing our local
seniors. SAC also participated in the Cochrane Cares Wellbeing Review focus groups,
providing information and feedback specifically from our senior residents.
TEAM HEALTH
The group continues to meet to share information and look at the needs of the
community. Both social service and health providers are invited to participate.
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Community Engagement
CONNECTING DOTS
(Dementia and Other
Therapy/Services)
The two main
accomplishments for this
group over this past year
are; the republishing
of a new edition of the
DOTS resource booklet,
and the development and
successful offering of the
COMPASS for Caregivers
support group in fall
2016 and spring 2017.
COMPASS Facilitators
have been trained through
Caregivers Alberta, whose
curriculum is followed. A
fall session is planned and
participant inquiries have
begun. The committee
is also hosting a 50+
Resource Fair at Seniors
on the Bow on the
afternoon of Oct. 25.
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SENIORS WEEK 2017
“Our Canadian Mosaic” theme for
Canada’s 150 was a multicultural
celebration including Helmer
Twoyoungmen as entertainer/
speaker captivating all of 168
seniors who were honoured that
June day. A strong committee
and multigenerational volunteers
from all three high schools,
Home Educators and Enbridge
staff volunteers made the day a
success.
HOSPICE
COMMUNITY CONVERSATIONS
Held in April 2017, two community
conversations invited community members to share
their experience, hopes, and their concerns regarding
palliative and end of life care in Cochrane and area.
The sessions were facilitated by the Cummins School of
Medicine Community Development team. There were
over 70 individuals who participated. The final summary
report to the community is being prepared.
HOSPICE SOCIETY
Having received incorporation status as a society in
April 2017, the Cochrane Hospice Society was formed
to advocate for the development of a hospice in
Cochrane. This group is in need of board members
who are passionate about palliative and end of life care
and understand the value that this service brings to
individuals and families in need.
SENIORS RESOURCES
We are pleased to be able to offer appointments to
seniors requiring individual assistance in accessing
government forms programs and information on CPP,
OAS and Alberta Seniors Benefits and supports. FCSS
also administers the Town of Cochrane’s Seniors
Property tax rebate program for qualifying individuals.
People can call our office for more information or to
schedule an appointment.

Community Engagement
On June 15, 2017, Cochrane held its first World Elder Abuse
Awareness Day (WEAAD) event. “It All Starts With Us” was
the theme. The morning included a free breakfast, speeches
held at the Cochrane Legion, as well as a walk to the “Chicken
Lady” in Historic Downtown Cochrane. About 100 community
members were in attendance to hear about how Cochrane is
taking a stand against elder abuse.
In 2016, FCSS received a grant through Seniors and Housing
to develop a Coordinated Community Response to Elder Abuse.
A position was hired to guide this process, and in August 2016
a Cochrane Elder Abuse Steering Committee was convened.
Members include RCMP, Alberta Health Services (Urgent Care,
Addictions & Mental Health & Homecare), Seniors on the Bow,
community member, Calgary Foothills Primary Care Network,
Bethany Care, Western Rocky View Resource Centre and FCSS.
Collectively the committee has reviewed practices from across
the Province and highlighted the need in Cochrane for crisis
housing, 24-hour crisis line, and a staff position who will work
with the ‘collective’ to oversee elder abuse referrals. In the
summer of 2017 we received a grant through Civil Forfeiture
to hire a .5 Older Adult Resource Worker position who will be a
part of the newly formed response team.
A Strategic Plan was developed that addresses three focus
areas: #1) The capacity to work with other partners to provide
coordinated supports that prevent and respond to elder abuse,
and #2) The need for a community focused Learning Plan, and
#3) The need for an Elder Abuse Awareness Plan. WEAAD was
the result of Strategy #3 and delivered by a working committee
chaired by Susan Morgan of Bethany Care.
A recent partnership was developed with Kerby Centre and CARYA to address
existing gaps in services. Kerby Centre, Cochrane RCMP, and a new position ‘Older
Adult Resource Worker’ received through the Civil
Forfeiture grant will form the Cochrane Crisis
Team. Kerby Centre houses a 24-hour Elder Abuse
Resource Line (403-705-3250) that now links with
Cochrane RCMP.
The theme for WEAAD was very fitting for the
work being completed by the Elder Abuse Steering
Committee … ‘It Starts With Us!” We ARE all
making a difference!
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Community Engagement
Community Engagement
MEN IN RETIREMENT GATHERING:
“MEN’S HEALTH IN RETIREMENT”
On the morning of February 4, the Cochrane
Legion was a busy venue for retired men from
Cochrane and area community. Fifty men entered
the doors to enjoy a day of speakers, displays,
a catered lunch by the Legion, and a chance
to meet others at the first Men in Retirement
Gathering conference.
Committee members and participants alike were
impressed with the quality of presentations
throughout the day. Topics included: a mental
health perspective on adjusting to retirement and
depression; dealing with isolation, particularly
in the case of a change in partner role to that of a caregiver; managing finances;
naturopathy in men’s health; a physician’s advice on hearts, prostates and colon
health; exercise as we age; and a final and highly evaluated keynote address from
David Irvine on caring and living life well.
In partnership with staff from Recreation,
Culture and the Arts/Seniors on the Bow,
an idea was born, to host a conference
for retired men. We called a meeting at
a local coffee shop, and invited a few
senior men. Jack Blair quickly took a
lead position, working closely with FCSS
and Recreation to build a theme, topics
and spread the word to other men and
groups with whom he was connected.
More recently, Jack Blair has chaired a
meeting for next steps, including next
year’s conference and considerations of
quarterly men’s coffee gatherings. A local
physician and key speaker at the 2017
conference has already volunteered to
return and is thinking of different topics to
cover. February 3, 2018, has been chosen
for the next conference. It will be held at
the Cochrane Legion once again.
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Community Engagement
VOLUNTEER COCHRANE is one of over 200 volunteer
centres in Canada dedicated to supporting volunteers and the
organizations that require volunteer assistance. We foster and
develop volunteerism in the community as a whole with the
following services:
VOLUNTEER OPPORTUNITIES The Volunteer page
on the Town of Cochrane website provides links to a
number of non-profit organizations that offer volunteer
opportunities in the Cochrane community.
www.cochrane.ca/volunteer
PROMOTING VOLUNTEERISM and raising awareness
of the value of volunteering.

Volunteer Cochrane is
a member of:
• Calgary Chamber 		
of Volunteer 		
Organizations
• Propellus (Volunteer
Calgary)
• Volunteer Alberta
• Volunteer Canada

ASSISTING NON-PROFIT GROUPS by providing
resources, training and assistance to groups in the
community that involve volunteers. As part of the support provided to these groups,
Volunteer Cochrane hosts bi-monthly meetings for local managers of volunteers
throughout the fall, winter and spring. These meetings create an opportunity for
those people who work with volunteers in the Cochrane area to network and discuss
issues relating to volunteer management and volunteerism.
ROOTS OF EMPATHY
Roots of Empathy (ROE) is an international
evidence-based classroom program that has
shown significant effect in reducing levels
of aggression among school children while
raising social/emotional competence and
increasing empathy. In June 2017, Cochrane
completed three years of offering the ROE
Program in the community. Five Cochrane
ROE Instructors, two FCSS employees
and three volunteers instructed this well
received Program in five classrooms; three
at Manachaban, one at Glenbow and one
at Westbrook School over the 2016-17
school year. With each of nine different themes in the Program there is a pre-visit,
family visit, and post visit. Five families volunteered to be involved in the delivery
of the program and were partnered with an instructor. The teacher is the baby who
attends the classroom nine times a year with their parent during the family visit.
Children learn empathy through the loving relationship shared between parent and
baby. Thank you Baby Titus, Baby Mason, Baby Sadie, Baby Russell, and Baby Aria
9
for being amazing Roots of Empathy teachers!

Community Engagement
VOLUNTEER GROUP OF THE YEAR
The Volunteer Group of the Year Award is sponsored by Cochrane Family &
Community Support Services and is selected by community members on the
Cochrane Community Awards Committee. Congratulations to the 2512 King’s Own
Calgary Regiment Royal Canadian Army Cadet Corps who were the recipient of this
Award at the 2017 Cochrane Community Awards celebration.

Community Awards - Order of
Cochrane recipient: Susan Flowers
“VOLUNTEERS ARE THE
HEART OF CANADA”
On Saturday, April 22, 2017, the Cochrane
community kicked off National Volunteer
Week highlighting Canada’s 150th Birthday
with an all-inclusive Volunteer Appreciation
celebration at the Cochrane Movie House.
This event was planned and implemented
by a Volunteer Appreciation Committee
that consisted of a number of Volunteer
Managers from non-profits and community
partners with Volunteer Cochrane/FCSS
coordinating the project. The volunteers
enjoyed live entertainment, movies, treats, generous
door prizes from local businesses and much more!
Thank you to Centrica who provided generous financial
contribution to support the 2017 Volunteer Appreciation
and Leaders of Tomorrow annual events.
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Community Engagement
LEADERS OF TOMORROW
Nineteen youth nominees were honored
for their outstanding volunteer and
leadership contributions at the 14th
annual Leaders of Tomorrow Awards
Celebration during National Volunteer
Week in April.
Maryon Markos, an Iraqi refugee
and local business owner, delivered
a powerful presentation on how
volunteers made a positive impact
on her family when they moved to
Canada. Calgary Stampeder Football
Player, Rob Cote shared his experience
of growing up in Cochrane and how
volunteers build community. Mayor
Brooker, Cochrane RCMP, Cochrane
Lions Royalty, Volunteer Alberta
Executive Director; Jann Beeston,
Town of Cochrane Senior Staff, school
personnel, family and friends were all
on hand to celebrate Cochrane’s 2017
Leaders of Tomorrow.

COMMUNITY WELLNESS FAIR
Participants and exhibitors enjoyed
the October event at the Spray Lake
Sawmills Family Sports Centre with the
theme: “Your Answers are Here!” While
the traditional Wellness Fair will not
take place in fall 2017, a more targeted
50+ Fair will be held.

Two Holy Spirit youth volunteered
to make a welcome banner in
different languages for upcoming
community events.
COMMUNITY VOLUNTEER INCOME TAX PROGRAM
Numbers increase yearly, with over 440 tax returns
filed in the past year by our two volunteers under this
free Canada Revenue Agency program!
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Community Engagement
CommUNITY PICNIC
The second annual CommUNITY Picnic was
held on Aug 27, and included a Citizenship
Ceremony, performances showcasing
India, the Philippines, Latino and our local
Indigenous cultures as well as displays
from many others such as the Stockman’s
Foundation for Western culture. Games,
activities, mascots and more filled the
afternoon for newcomers and all Cochrane
and area residents.

Family Life Enrichment
FAMILY LIFE ENRICHMENT PROGRAMS
FCSS strives to meet community needs by providing community programs and
events that strengthen and improve the quality of life for families, individuals and
children.
Recent Programs include:
YOUTH: Babysitting Safety, Home Alone Safely and Youth Day
ADULT: Support programs and groups, professional development, a six-part
Finance Series, Housing Choices as We Age Panel, Newcomer programs and events,
and the Mental Health Awareness movie “I Am.”
THANK YOU TO OUR PARTNERS!
FCSS Family Life Enrichment programs continue to expand thanks to everincreasing partnerships from local, municipal, provincial and federal levels. Many
programs are hosted by committees such as Connecting DOTS (dementia & other
therapies /services) Committee and Cochrane Immigrant Services Committee,
comprised of various service organizations and volunteers.
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Community Helpers Program
The Community Helpers Program empowers “natural
helpers” to support others in difficult times, referring
to professional resources when appropriate. This year
the program hosted 8 free training workshops for 60
of our community’s “natural helpers.” The Community
Helpers Program offered additional training in Basic
Mental Health First Aid to 30 participants, Youth Mental
Health First Aid to 25 adults who work with youth, and
Applied Suicide Intervention Skills Training (ASIST) to 27
participants. Community Helpers “continuing education”
gatherings and coffees throughout the year offered
further training and support to Community Helpers in
their important roles as frontline helpers.

Western Rocky View Resource Centre
COMMUNITY RESOURCE CENTRE SERVICES
WHO WE ARE
The Western Rocky View Family and Community Resource Centre is supported by
Calgary and Area Child & Family Services, Cochrane FCSS and the community to
connect residents to local programs and services. We serve Cochrane and Western
Rocky View County including: Bragg Creek, Bearspaw, Beaupre, Springbank, and
the surrounding rural areas.
INFORMATION/SUPPORT/REFERRAL
The Resource Centre is often the first point of
contact for residents of Cochrane and the County
to community based social programs. Our Resource
Team works with individuals and families to identify
their needs and refer them to the following types of
programs:
• affordable housing, food bank, subsidized 		
transportation, and financial assistance;
• education, recreation and employment services;
• various counselling and social support programs.
From September 2016 to August 2017, the Resource
Team provided support services to 697 new clients,
and served 881 clients in total. The Front Desk Team
responded to over 1933 requests for information and
referrals.

FIRM Program
This budgeting and
financial management
program is for
individuals and families
whose income is limited
or who are challenged to
live within their income.
In 2016, 34 individuals
were provided support
and coaching, increasing
their knowledge
and skills in money
management and
planning.
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Western Rocky View Resource Centre
FOOD HAMPER PROGRAM:
There was a 26% increase in the number of families accessing food hampers last
year. 82% (866) adults/children were from Cochrane; 16% (162) adults/children
were from Rocky View County; and 2% (21) adults/children were from the MD of
Bighorn or other areas.
Year
(Population:
Municipal Census)

2015-16
(25,122)

2016-17
(26,320)

% Increase
(last/current year)

Number of Families

353

445

+26.1%

Number of Hampers

807

1028

+27.4%

Number of Adults

525

597

+13.7%

Number of Children

361

406

+12.5%

+4.8%

EMERGENCY ASSISTANCE:
Cochrane FCSS and the Resource Centre are part of
a large network of community partners who support
individuals and families in crisis, to meet their need
for emergency or permanent shelter, food, and other
survival and safety necessities. Partners include the
Cochrane Activettes, Treasures for Your Home Society
and many other local agencies and services. 59
families were provided with emergency assistance in
2016 to help with utilities, rent and other household
expenses, which made the difference in most cases
between remaining sheltered or not. This was a 55%
increase in clients over 2015.

CAR PROGRAM:
The Community Access
Resource (CAR) Program
increases social inclusion
for Cochrane and area
residents by providing
subsidized transportation
for those who do not
own a vehicle and have
difficulty travelling to
local agencies, resources
or community events.
Participants qualify based
on financial as well as
other needs.
This program is a
partnership between
United Way, Town of
Cochrane, Taxi 4U,
Limelite Taxi, Cochrane
Taxi and the Rocky
View Handi-bus Society.
There were 167 program
participants last year.

MEALS FOR YOUR FREEZER
(Meals on Wheels):
From September 2016 to August 2017, 2083 meals were ordered averaging
approximately 136 per month, serving 30 individual clients. Sales increased 21%
this year, providing an average of close to 6
meals per person each month. This program
ensures seniors and others have access to
nutritious meals when they need them. The
program would not be possible without the
volunteer contributions of the Rotary Club and
Cochrane Activettes.
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Western Rocky View Resource Centre
JACKET RACKET & WINTER CELEBRATION EVENT:
Every fall Jacket Racket provides families an opportunity to recycle gently used
winter coats, boots and other cold weather
wear, making them available to other
community members. At this ‘welcoming
winter’ celebration, children and parents
can participate in fun activities while getting
prepared for our cold winter months. In
2016, 143 Adults and 106 Children (249
participants) obtained everything from
winter coats and snow pants to mitts, hats
and even some boots!
LEGAL RESOURCE CENTRE:
This program is offered in partnership with the Cochrane Activettes. A lawyer with
expertise in family law provides legal information to individuals who qualify for
the program. In 2016-17, 60 individuals accessed the program. Presenting issues
continue to be predominantly family law related including: separation/divorce,
child custody/access, protection orders (Domestic Violence), and guardianship.
Other legal information was provided related to landlord and tenant regulations,
employment law, and estate planning.
HOME VISITATION PROGRAM:
The Home Visitation Program provided
in-home support, parenting coaching
as well as short term respite services
for families within Cochrane and area
with children ages birth to six years
old. Parents identified this need due to
limited or no family support available
in the community, a health related
challenge, or an interest in learning
parenting skills and/or being connected
to community
services. From
April 2016 to
March 2017, 44
parents received
services as did
39 children
under the age
of 7.

BACKPACK EVENT:
In 2016, area residents, businesses
and local charities were extremely
generous again. The program provided
backpacks and school supplies to
students from Kindergarten to Grade
12 living in Cochrane and the Western
Rocky View County, ensuring that 198
children and youth had a good start to
the school year. This was a 9% increase
from 2015. To date, the 2017 event has
provided supplies to 182 children and
youth.
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Western Rocky View Resource Centre
SAFE COACH PROGRAM
The program provides support to youth who
are at risk of homelessness and their parents
or guardians. Parents and youth are coached
toward positive communication and conflict
resolution skills and linked to other needed
services. Recruitment of short term ‘host
home’ housing is ongoing to meet temporary
shelter needs of youth. In 2016-17, the
program has supported 37 youth and their
parents/guardians. The program relies on
local residents to be ‘host home’ providers, as
well as partnerships with schools, Cochrane
Addiction and Mental Health, Boys and Girls Club of Cochrane and many concerned
residents to support the needs of at risk youth and their families.
COMMUNITY SUPPORT PROGRAM:
The Community Support Program provides outreach services to Cochrane and
the Western Rocky View County including Bragg Creek, Bearspaw, Spring Bank
and Westbrook. The worker liaises with community centres, schools and other
stakeholders to bring resources and information to rural areas as well as support
residents with information and referrals. Highlights of 2016:
• Directly supported 154 individuals and 84 families
• Continued work with the Bragg Creek Wellness Committee to address local 		
needs.
• In partnership with Bragg Creek Community Centre, opened a Resource Office
shared with other service providers, to bring services to the community.
• Facilitation of the Roots of 		
Empathy program at Westbrook 		
School October 2016 to May 		
2017.
• Supported Seniors Advisory 		
Committee’s work in identifying 		
and advocating for the needs of 		
seniors in Cochrane and across 		
the County.
• Monthly e-newsletters reached 		
over 650 community members 		
and professionals throughout the
County.
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Western Rocky View Resource Centre
COMMUNITY DEVELOPMENT/ COORDINATION / COLLABORATION
Domestic Violence-Programs and Services
• The DV Offender Treatment Program is supported
by a Steering Committee that includes the Resource
Centre, Cochrane Addictions and Mental Health,
Community Corrections (Probation), Cochrane and
Area Victim Service Society, RCMP, Crown 		
Prosecutors Office, and community representatives.
This program is offered to those mandated by the
courts, as well as to individuals who are interested
in voluntary participation. In 2016-17, 20 men and 4
women participated in the program.
• New this year: A Partner Support Group for partners of mandated clients was
piloted in the spring; 7 women participated in the 8 week program. We will
offer our 2nd group this fall.
Elder Abuse-Coordinated Community Response
The Resource Centre is a key partner in the development
of the Coordinated Community Response to Elder Abuse. In
August, we hired a part time Resource Worker for Older Adults
to support the collaboration, to increase professional and
community awareness of the issue, and to address suspected
or disclosed cases of elder abuse.
Cochrane Case Collaboration Program-Youth
In 2016-17, this collaborative partnership was created to
address the needs of youth with complex mental health
issues. Partners include Primary Care Network Physicians /
Services, AHS Cochrane Addictions and Mental Health, Rocky
View School Division, Catholic School Division, FSCD, and the Resource Centre to
date. We will be launching our front line service team consultation meetings this
September.
Resource Centre (a program of)

The Resource Centre in Cochrane provides client access to a range of individual and family
services that may meet their health and social needs.

Primary Care Network &
Resource Centre Partnership
Increasing communications and streamlining referrals
has been the goal of this work. We have developed
information sharing tools to facilitate better client/
patient services. These tools will be launched with the
remaining PCN offices this fall.

Physician/Provider: _____________________________ Clinic: __________________________
Resource Centre Team Members:

Serving Cochrane and Western Rocky View County
(Bragg Creek, Beaupre, Westbrook, Springbank,
Bearspaw areas)

 Resource Workers:
Assessment of basic, social-emotional & family
needs; Supportive Counselling; Referrals

Services available to those who qualify:

 Basic Needs: Food, Housing, Transportation,
Medication, Other financial supports
 “FIRM” – budgeting & financial coaching
 Nurturing Parenting Program (Home
Visitation)
 Safe Coach-Youth Homelessness Prevention

 Family Support Worker & Respite Childcare
Provider:
Home Visitation-short to long term parenting
and other supports for parents of children
birth to 6.
 Youth & Family Support Worker:
Safe Coach-Youth Homelessness Preventionfor parents and/or youth (ages 13 to 24) with
high conflict/other concerns that may lead to
youth homelessness.

 Healthy Relationships Program (adults
struggling with unhealthy conflict styles or abuse
in intimate relationships)
 Legal Resource Centre-info session (family

law)

 Other Community Services Referrals:
Immigrant Services; Youth Mentoring; Helping
Hands Society-Volunteer opportunities.
 Access to government forms, benefits

Additional Information:
______________________________________________________________________________
______________________________________________________________________________
Call 403-851-2250 to request an appointment at the Resource Centre
#1, 209-2nd Ave W, Cochrane, Main Floor, Homestead (Blue) Building
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Western Rocky View Resource Centre
COMMUNITY DEVELOPMENT/ COORDINATION / COLLABORATION
Equity and Inclusion Committee
This committee is chaired by the Resource Centre and includes members from
other FCSS programs as well as other Town departments; goals are linked to
implementation of the Town Social Policy. This past year, work has focused on
increasing staff knowledge and skills in inclusive practices, and supporting a
corporate and community culture of equity and inclusion. Key accomplishments:
• U of C Inclusion Research Project- research project to examine community 		
inclusion for children, families, 			
and individuals with developmental 		
disabilities in our community.
• Community Resource Guide created for 		
people with Developmental Disabilities 		
(different abilities) for Cochrane and 		
Rocky View County.
• Accessibility Audit Event: Supported 		
Town administration to consider 			
different perspectives of our resident 		
when planning and delivering services.

Western Rocky View Parent Link Centre
WE HAVE INCREASED THE SUPPORT
AVAILABLE FOR FAMILIES!
Parent Link Centres:
• Promote family wellness,
• Promote positive parent-child relationships,
• Improve parenting knowledge and skills,
• Foster optimal child development; and
• Ensure that children get a healthy 		
start in life.
Parent Link Centres offer five core services:
• Early Childhood Development 			
Programs
• Parent Education
• Family Support
• Developmental Screening
• Information and Referral
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17,047 parents and
children accessed the
Parent Link Centre last
year!

Western Rocky View Parent Link Centre
STATISTICS
3272 unique parents and children (1620 parents/caregivers and 1652 children)
attended PLC programs. Unique means that we only count each person once… even
if they come to different programs, several times a week!
FUNDERS
The majority of funding for the Parent Link Centre is provided through Alberta
Children’s Services and Child and Family Services.
We also received funding from the Palix Foundation, RBC Foundation, FCSS
Association of Alberta, Cochrane FCSS/United Way Partnership, Rocky View County
FCSS, Rocky View Schools Community Learning and the MD of Bighorn.
DEVELOPMENTAL SCREENING
Parent Link staff have completed 386
developmental screens for children
0 – 6 years of age in the past year.
24 families were referred to earlyintervention services as a result of
developmental screening. Evidence
shows that the earlier development is
assessed, the greater the chance a child
has to reach his or her potential.

PARENT EDUCATION
Parent education courses are offered to
empower families, enhance parenting
strategies and strengthen family
relationships. Over the past year
448 parents and professionals have
attended free educational programs
offered by the PLC.
This year the following Parent Education
courses were offered:
• Feeding your Baby (provided by AHS)
• Meal time Struggles to Mealtime
Success (provided by AHS)
• Developing Good Bedtime Routines
• Kids Have Stress Too!
• Infant Massage
• Mom’s Night Out
• The Brain Architecture Game
• Healthy Smiles, Happy Families 		
(partnership with Bow View Dental)

PLC COUNSELLING PROGRAM
The unique PLC Counselling Program funded from Cochrane United Way Partnership
offers mental health support from a registered psychologist on-site at the Parent
Link Centre. The program was developed in a response to support many Parent Link
families who were facing significant mental health challenges such as depression and
anxiety who would not access services due to a variety of barriers. The program has
been incredibly successful and is an integral part of the continuum of services
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Western Rocky View Parent Link Centre
INFORMATION & REFERRALS
Our Early Childhood Educators connect
families to service providers in the
community on a variety of topics such as
preschools, dentists, childcare, speech
language pathologists, counselling and
much more!
2364 referrals were made to programs
and services outside of the PLC. 185
families received additional support
where staff assisted the family in making
a phone call or contacting the referral
source on their behalf.
PARENT RESOURCE LIBRARY
The Resource Library offers parenting
books and videos, resource kits,
children’s literature and a legacy library
with resources focused on supporting
families who have children with special
needs.
The
library is
heavily
used with
over 675
families
accessing
resources
annually!
RURAL SUPPORT
PLC programs are offered to rural
families in the communities of
Bearspaw, Beaupre and Bragg Creek
to engage in crafts, stories, songs
and gross motor activities. These
opportunities allow families to meet
other parents and children! In the last
year, 667 parents and 942 children
accessed rural programs.
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TRIPLE P
PARENTING
Triple P Parenting
facilitators provide
strategies to discipline
positively and
effectively, promote
children’s self- esteem, develop positive
communication styles and enhance
family relationships. Parents leave
the group feeling more confident and
relaxed with their parenting role.
“This program is amazing! It has built
confidence in my parenting! It has been
very useful for me and my children”
We offer parents groups, seminars,
individual support in their homes or a
tip sheet consultation. Over the past
year 259 clients received support
from our Triple P Parenting program.
We are receiving referrals for families
experiencing complex needs that are
beyond our Triple P program. These
families have been referred to the
Home Visitation Program for more
intensive intervention.
WEE MOVE TOGETHER
The Parent Link Centre focused on
increasing awareness of the importance
of physical literacy and increasing the
physical activity of both parents and
children. We partnered with Sprout
Movement and Snap Dance studio to
develop a program, Wee Move Together
which was funded by RBC Learn to
Play. The program was very successful
and will continue this fall!

Western Rocky View Parent Link Centre
EARLY CHILDHOOD DEVELOPMENT PROGRAMS:
Families with children 0 – 6 years of age join our early childhood development
programs 6 days a week in our Indoor Playground and Developmental Playroom.
We plan our programs with Ages and Stages Developmental Screening Tool (ASQ)
in mind; which allows us to focus on all areas of child development. Children
participate in activities focused on social communication, gross motor, fine motor,
problem solving, self-regulation, compliance, adaptive functioning, autonomy,
affect, early literacy, cognitive, social-emotional learning and interaction with
people.
Early Childhood Educators are available to provide parents practical tips and
information to support and strengthen their skills and confidence in parenting. Our
Centre offers unique programming
including a baby group, toddler
group, preschool program, a twins
and triplets group, a program to
support parents who have children
with special needs and a group
just for dads. These opportunities
are a chance for parents to
connect with other parents and
caregivers in our community.
ECD programs often operate
at capacity. In the last year
7488 parents and 9559 children
attended ECD programs.
COCHRANE & AREA EARLY
CHILDHOOD DEVELOPMENT
COALITION
The Early Childhood Development
Coalition, led by the Parent Link
Centre, was developed to increase
awareness of the importance of the
early years. The Coalition consists of
a variety of individuals including: Early
Childhood professionals, Alberta Health
Services, community organizations
and parents who all share the common
interest of increasing awareness and
support of early child development,
brain development and family support
services.

COMMUNITY EVENTS
Parent Link Centre coordinates
community events, partnering with other
agencies so families can engage and
have fun in a variety of settings.
1175 participants attended 6 local events
including:
• Summer Kick-Off (Bearspaw Lifestyle
Centre)
• Jacket Racket
• Wellness Fair
• Preschool Birthday Party (Hosted by
ECD Coalition in Bragg Creek)
• Toddler Literacy Fair
• Welcome to Kindergarten
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Western Rocky View Parent Link Centre
SMILE CARDS
In an effort to build community, encourage positive parenting and build parents
confidence, the Parent Link Centre initiated a successful Smile Card Campaign
funded by Rocky View County FCSS! The Parent Link Centre distributed 750 smile
cards which state “Smile… you have just been caught being a great parent!”.
Each card invited parents to the Parent Link Centre to receive a free gift for their
child, which included a tour and information about programs and services offered.
Parents also received a new smile card to pass along to another great parent in our
community.
COCHRANE PRENATAL
POST- PARTUM DEPRESSION
HEALTH PROGRAM
SUPPORT GROUP
Alberta Health Services and the Parent
Parent Link Centre partnered with
Link Centre facilitated a peer support
Cochrane Mental Health and Addictions
group which provided free, prenatal
to provide families a monthly group
health and early parenting support and
which supports parents experiencing
information about healthy nutrition,
signs and symptoms of post-partum
pregnancy and birth and encouraged
depression.
parents to access local community
resources to help support through
“I attended PLC 3 weeks post-partum
pregnancy and beyond.
and at a low point. With no family here

to support us, the PLC has encouraged,
Supporting Father Involvement –
supported and provided me with a
FATHERS MATTER
sense of community. This service is
The Western Rocky View Parent Link
extremely valuable and I will always
Centre has been offering the Supporting
hold it dear to my heart. Thanks for the
Father Involvement (SFI) program in
education and welcoming arms.”
Cochrane since 2010 with support from the
Palix Foundation. The program consistently
achieves positive outcomes and is having a significant CAR SEAT
impact on improving couple’s communication, family
SAFETY PROJECT
relationships and reducing violent problem solving
Our successful Car Seat
methods. 23
Safety Program provided
unique parents
one-on-one car seat
attended our
education from a certified
program this
child restraint technician
year and we are
serving 110 families and
excited to offer
ensured that 180 car seats
another session
were installed correctly.
in 2018!
We continue to offer

22

monthly clinics at Cochrane
Protective Services Centre.

SMA

cochrane.ca/eServices
Affordable Housing

The Town of Cochrane, through FCSS and the Western Rocky View
Family and Community Resource Centre, continue to work with
Cochrane Society for Housing Options to support families with
housing related needs that live in Cochrane & Western Rocky View
County.
In late 2016, Cochrane Society for Housing Options was successful
in securing funding to hire a Housing Resource Worker. This position is funded
by the Government of Canada's Homelessness Partnering Strategy, which is
administered by the Alberta Rural Development Network (ARDN). The Housing
Resource Worker is dedicated specifically to providing support to existing families
housed in the Affordable Housing Program, as well as those seeking housing. This
position has proven to be a key component in improving service delivery. Since the
Housing Resource Worker position began in January 2017 until August 31, 2017
there has been 1011 points of contact with relation to front line work, program
development and community partnerships. This position has provided a supportive
role for current and potential residents of CSHO to assist with the transition from
potential homelessness to stable housing.

HOME

FCSS and Cochrane Society for Housing Options partnered
with ‘Ready to Rent BC’ and Capital Region Housing to bring
professional development training to southern Alberta. 5 staff
from the Resource Centre, FCSS and Cochrane Society for
Housing Options attended training to learn how to facilitate
‘Rent Ready’ and ‘Rent Smart’ programs in our community.
The courses teach participants about the rights and
responsibilities of being a tenant. Those completing
the 12 hour RentSmart course also receive a certificate
which they can present to prospective landlords. The
first course was run in July 2017 specifically for youth ages 17-24. All participants
successfully obtained rental housing before the end of the course. More courses
will be offered in the fall of 2017 and winter of 2018.
This spring, affordable housing was a significant topic of interest throughout the
process of preparing ‘Cochrane Cares: A Regional Wellbeing Review ’. Information
compiled for this process will be used to plan for future housing programs and
services.
For more information on housing programs and services, please contact Corinne
Burns, Housing Coordinator at 403-851-2261 or by e-mail at
corinne.burns@cochrane.ca.
BUY, DONATE OR VOLUNTEER
Support Affordable Housing!
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FCSS Staff
Kim Krawec, Manager of FCSS &
Social Planning
Cindy Adekat, FCSS Coordinator
Brenda Dennis, FCSS, Volunteer
Services & Community Programmer
Candy Weisner, FCSS Programmer
Sharon MacDonald, FCSS,
Community Helper Programmer
Sharon Moore, Senior’s Project
Facilitator
Administrative Assistants:
Tracy Tilma
Cory Lahoda
Valerie McGillivray
Nicole Copses
Resource Centre Staff
Annemarie Tocher, Resource Centre
Coordinator
Tanya Corbett, Family Support Worker
Doris Taguiam, Respite Worker
Resource Workers:
Melissa Engdahl
Wendy Farnsworth
Natalie Brulotte and DV Co-Facilitator
Terri Lauer and Case Manager for
Fathers Matter
Jason Garagan (Youth & Family)
Jenny-Lyn Keene (Older Adults)
Domestic Violence Treatment Program:
Robin McColl, Program Lead
Andrew Gustainis, Co-Facilitator
Rita Wall, Co-Facilitator

Parent Link Centre Staff
Laurie Bourdage, Parent Link Centre
Coordinator
Erin Butters, Group Leader for
Fathers Matter & PLC Counsellor
Jonathan Hutton, Group Leader for
Fathers Matter
Early Childhood Educators:
Eleanor Marr
Tessa Davidson
Amanda Mouland
Childcare Providers:
Michelle Bogaerts
Jennifer Fischer
Patti Matsalla
Lynda Jackson
Rumsha Hutchinson
Cochrane Society for Housing
Options Staff in Partnership with
Town of Cochrane
Corinne Burns, Housing Coordinator
Melanie Gourley, Resource Worker
FCSS Advisory Board
Ben Clarke, Chair
Alison Bush, Vice Chair, Rural Rep.
Mary Lou Eckmeier, Town Council
Rep.
Lyle Balmer, Board Director
Germaine Biblow, Board Director
Jill Ransom, Board Director
Richard Lancaster, Board Director

Cochrane Family & Community
Support Services (FCSS)
Location:
HomeStead Apartment Building
#1, 209 - 2nd Avenue W.
Cochrane, AB.
Mailing Address:
101 RancheHouse Road
Cochrane, AB. T4C 2K8
24 Phone: 403-851-2250 Fax: 403-851-2260

This book was prepared and compiled by Cory Lahoda in August 2017. Thanks to ALL our staff for their enthusiastic
contributions.

Staff and Volunteer Listing & Office Location

