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Social Recovery Task Force

Cochrane’s Social Recovery Task Force will collaborate with local support agencies and

provincial and federal government to create opportunities to support and enhance 

the well-being, safety and resilience of Cochrane residents.

The Task Force will:

• Conduct environmental scans to identify service gaps and emerging needs.

• Provide advice about social issues and identify priority areas.

• Increase awareness of social issues and the services and resources available 

for Cochrane residents.

• Build and support networks and systems for all Cochranites.

• Bring together people and agencies supporting residents to collaborate and 

coordinate response and recovery.

• Advocate for programs and opportunities to support the health and wellness of 

Cochrane residents.

• Assess funding needs and working with other orders of government on funding 

supports required for Town and partner services.

• Work collaboratively with the Economic Recovery Task Force.
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Membership

Mayor Genung 

Councillor Flowers 

Terri Lauer, FCSS 

Natalia Tapia Glenn, Rotary Club 

Chairra Nicolle, Helping Hands 

Jan Tracy, Cochrane Activettes 

Lauren Delahunt, Victim Services 

Sandra Gateman, Big Hill Haven 

Kim Krawec, FCSS, Chairperson

Nicole Copses, FCSS, Recording Secretary
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Public Engagement Surveys
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The Social Recovery Task Force has launched two surveys to understand the important 

impact the COVID-19 pandemic has had on residents. 

Both surveys were promoted through Town of Cochrane Let's Talk, social media, the 

Cochrane Eagle, Cochrane NOW and Social Recovery Task Force members.

The first survey was open from June 12 to 29, 2020 and had 552 respondents 

through online (517) or paper surveys (35). Results from the first survey are available 

at Cochrane.ca/srtf.

The second survey was open from November 12 to December 17, 2020 and had 340 

respondents through online (280) or paper surveys (60). This presentation compiles 

the results from the second survey.



Demographics
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31%

36%

25%

7%

1%

Over 65

46-64

31-45

19-30

18 or under

30%

65%

5%

0%

Male

Female

Prefer not to

answer

Or

Gender

My Age
4% more respondents  

over the age of 65

8% more male 

respondents
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Where I live

90%

8%

1% 0% 1%

Town of Cochrane Western Rocky View

County

MD of Bighorn Stoney Nakoda Nation Other
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87%

1%

0%

3%

1%

8%

Heterosexual

Gay

Lesbian

Bi-sexual

Or

No response

95%

3%

2%

Canadian citizen

Permanent resident/landed immigrant

No response

Citizenship/immigration status

I identify as



How many people live in your household?

9

22%

8% more single 

household 

respondents

39% of respondents 

have 3 or more 

people living in their 

household

39%

17%

2%

17%

4%



Children in the household
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65+ in the household
32% of respondents have someone over 65 

living in their household.

40% of respondents have children in the household.

12%

13%

15%

Ages 13-18

Ages 7-12

Ages 0-6

68%

13%

18%

1%

0 1 2 3
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2019 Household Income
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Did you complete the initial survey in June 2020?

39%

61%

Yes

No
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How do you prefer to participate in programs?

38%

57%

5%

In-Person

Virtually

Other



Information about services, programs and events? 
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38%

45%

50%

55%

12%

9%

3%

52%

10%

10%

Word of mouth

Websites

Town of Cochrane Program and Activity Guide

Social media

Radio

Posters

Other

Newspaper

E-Newsletter

Digital sign
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Mental Health and Personal Well-being



How was your mental health prior to COVID-19? 

16

June 2020 December 2020

24%

35%

29%

8%

2% 1%

Excellent

Very good

Good

Fair

Poor

Other

24%

35%

30%

8%
3%

0%

Excellent

Very good

Good

Fair

Poor

Other



How concerned are you about the following? 
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13%

27%

40%

18%

My own mental health and personal well-being

Extremely concerned

Very concerned

Somewhat concerned

Not at all concerned

7%

20%

44%

26%

My own mental health and personal well-being

Jun 2020 Dec 2020

Concern rate 

increased by 9%



How concerned are you about the following? 
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31%

33%

24%

11%

Overloading the health system

Extremely concerned

Very concerned

Somewhat concerned

Not at all concerned

11%

26%

38%

22%

Overloading the health system

Jun 2020 Dec 2020
Concern rate 

increased by 

7%



How concerned are you about the following? 
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6%

1%

8%

1%

22%

4%

62%

92%

Increase in disagreements

and conflict in my home

Violence in my home

Extremely concerned

Very concerned

Somewhat concerned

Not at all concerned
3%

0%

8%

1%

24%

2%

62%

93%

Increase in disagreements

and conflict in my home

Violence in my home

Jun 2020 Dec 20201% Increase in 

disagreements

3% Increase in 

violence



12%

16%

26%

16%

18%

27%

8%

20%

29%
31% 31%

27%

31%

21%

46%

38%

33% 32%

35%

31%

43%

19%

15%

9%

19% 18%

9%

26%

My own physical

health

The amount of

stress in my life

Vulnerable family 

members’ health

Family stress from

confinement

Loss of

routine/disruption

of day-to-day life

Uncertainty about

the future

Accessing the

essential goods that

I need

Extremely concerned Very concerned Somewhat concerned Not at all concerned

How concerned are you about the following? 
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What other concerns do you have?

21



Have you experienced any of the following? 

22

6%

20%

17%

42%

42%

46%

39%

52%

Other

None of the above

Increased use of alcohol and/or drugs

Moments of great anxiety

Feeling more irritable or having moments of anger that

you did not have before

Change in the quality or the duration of your sleep

Loss of interest and pleasure in your daily activities

Feeling helpless about the situation

All areas experienced 

a significant increase 

from June to 

December

9% increase for 

feeling helpless 

about the situation

8% increase for 

moments of great 

anxiety



92% of respondents 

reported that news 

appearing in the 

media had a 

negative impact on 

their state of mind

78% of respondents 

reported guidelines 

or instructions from 

the authorities had a 

negative impact their 

state of mind

Impacted your state of mind? 

23

36%

12%

19%

23%

29%

17%

14%

56%

42%

34%

50%
49%

38%

47%

7%

44%
46%

25%

21%

42%

36%

News appearing in

the media

Managing my daily

schedule

My financial

situation

Fear of being

infected or

infecting someone

else

Guidelines or

instructions from

the authorities

The situation of

someone close to

you (elderly person

with COVID-19)

Concerns about

personal safety

Greatly impacted Moderately impacted No impact at all



24

Aware of the mental 

health resources in 

our community?
73%

27%

Yes No

82%

18%

Yes No

Do you have the 

mental health 

support you need?

Increase of 2% 

from June 2020



Top three networks of support? 
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Family Friends Neighbours Health

professionals

Faith Groups Employer Other Community

agencies

Support

groups

School



Sense of belonging to the community?
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June 2020 December  2020

15%

41%

24%

10%

7%
3%

Very strong

Somewhat strong

Somewhat weak

Very weak

I don’t know

Other

21%

41%

22%

9%

6%

1%

Very strong

Somewhat strong

Somewhat weak

Very weak

I don’t know

Other
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Access to technology?

June 2020 December 2020

98%

2%

Yes

No

99%

1%

Yes

No
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Future of Cochrane’s social well-being? 

4%

16%

34%

38%

9%

Angry

Sad

Neutral

Happy

Excited

From June 2020 

people are feeling 

different about the 

future of Cochrane’s 

social well being:

• 3% increase in 

feeling angry

• 11% increase in 

feeling sad

• 10% decrease in 

happy

• 4% decrease in 

excited
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Financial impacts and Job Security



11% increase in 

individuals 

concerned about 

possible job loss

The December 

survey showed a 

slight reduction in 

the number of 

household members 

who have lost their 

job

Has anyone in the household lost their job? 

30

13%

13%

7%

25%

42%

Yes, I have

Yes, someone in my household

has

No, but my hours have been

reduced

Not yet, but I’m concerned it 

might happen if things continue 

as is

No, my job/family income is

secure



How has it been to meet financial needs?

31

12%

26%

55%

5%

2%
1%

Much more difficult Somewhat more

difficult

Neither more difficult

nor easier

Somewhat easier Much easier I don’t know 

From June 2020, 6% of 

respondents find it more difficult



If the pandemic doesn’t change in the next few months, 

what will happen to your financial situation? 

32

40% of respondents worry their 

financial situation will worsen 

which is 1% less then June 

2020

11%

1%

2%

48%

26%

14%

I don’t know 

Significantly better

Somewhat better

No change

Somewhat worse

Significantly worse



4% of respondents 

report they will run 

out of food.

Will food run out? 

33

1%

3%

12%

32%

49%

3%

Very likely

Likely

Neither likely nor unlikely

Unlikely

Very unlikely

I don’t know 



Current housing 

situation?

34

Will you need to move 

within the next 6 months 

because you can no 

longer afford your home?

7% of respondents will likely need to move.

87%

10%

2%

1%

Own home

Rental

Staying with family/ friends

Other

4% 3%

9%

25%

55%

4%

Very likely

Likely

Neither likely nor

unlikely

Unlikely

Very unlikely

I don’t know 
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Applied for financial relief services? 

46% of respondents 
have applied for 
financial relief



Please tell us why:

Our immediate 

household has not 

been impacted by job 

loss, our adult 

children have been.  

If needed, we may be 

financially assisting 

them.

I am creating debt as 

I enroll in school (to 

help a career pivot 

out of oil and gas).

I have a mortgage 

coming due. May not 

be able to obtain a 

new mortgage.

Concerned if I will be 

able to obtain 

employment by the 

time my EI runs out.

Thinking ahead, 

what is your financial outlook?
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66% of respondents are concerned about financial stability

11%

17%

21%

17%

31%

3%

Very concerned

Moderately concerned

Somewhat concerned

Slightly concerned

Not concerned

Not sure



Economic Recovery Collaboration
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Would you visit a non-essential business if they 

had good safety measures in place?

38

2%

6%

8%

9%

34%

43%

Other

Very uncomfortable

Somewhat uncomfortable

Neither comfortable nor

uncomfortable

Somewhat comfortable

Very comfortable



What would help you feel safe when shopping? 
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Do you own a 

business as your 

primary source of 

income?

40

5%

95%

Yes

No

Rate your overall 

mental well-being 

when you’re at 

work?

5%

58%

26%

11%

0%

Very Good

Good

Fair

Poor

Extremely Poor

16% of respondents rate their mental well-being at work as poor



Rate your stress 

levels at work?

41

5%

21%

63%

11%

Very High

High

Medium

Low

Interested in having 

access to more mental 

health resources? 

47%

53%

Yes

No



Community working together 

to cross promote a positive 

heart minded campaign 

focusing on the good. 

Deliberately. 
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Municipality help with your businesses overall 

mental well-being?

Provide more mental health 

support.

If possible it would probably 

help many business owners 

to have the option to pay 

their business license fee a 

few months later without 

penalty.

It can’t . I am a self-employed 

musician and the majority of 

my students will not take 

lessons online.  My other 

contract work, examining, 

lectures, festival adjudication 

is all not possible. 

Encourage people to shop 

small business.
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Feedback



Spread the word about the 

special people making a 

positive impact through this 

special time in our history. A 

focus on the change makers 

working on new innovative 

ways we can continue to be 

successful as a community 

of people who care about the 

good of all. 
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Suggestions on programs to keep your spirits up?

The agencies currently doing 

things for the community are 

doing amazing jobs of trying to 

offer positivity and support.

More online courses. 

Computer, arts and health.

More neighbourhood events.

When having drive through 

activities people that do not 

have access to a car are not 

included.

Better access to 

programming for children.  

Their development is being 

permanently altered by the 

societal push to have them 

absent from everything 

except screen time.



What has changed for the BETTER for you?
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What has changed for the WORSE for you?
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Isolation

Mental and 
physical health

Loss of 
activities

Unable to see 
family and 

friends

Finances



Please provide any other feedback or comments
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Please start to give our communities ideas for connection again. We had pictures in the windows in the 

spring. Snow man contests, or a walk to see Christmas lights, a Santa parade, Essential workers 

appreciation events...something. 

Please help in telling people to cheer up and spread good vibes, I can’t stand the doom and gloom. Wear a 

mask and be responsible but share kindness and that will help.

Thanks for doing a survey so I had somewhere to write down how I feel in a moment I feel so alone 

Good to stop and be aware. The Town Hall you put on in September about feeling anxious starting school was 

phenomenal!!! The speakers were excellent. It was such a relief to hear others saying what I’d felt I had been 

saying by myself, I try to avoid all social media but was forced on to it for my work and it was so negative and 

full of fear. The presentation was so fact based, intentional and positive (but realistic), It was awesome!

TOC is amazing... Thank-you for keeping us safe. Let's provide outdoor fun for every community to be 

together safely outside... Fire pits, ice rinks.. sled hills...

#1 message that has not be received by too many people is that we will not have a consumer confidence if 

Covid is out of control, the health of our economy is directly related to the health of our community

Thanks for the opportunity to voice here. It’s like we all need to be heard just a little bit more throughout 

this terrible time. I feel valued being part of this. Thank you.
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Themes

Financial and 
Job Security

Community

Family and 
Relationships

Mental and 
Physical 
Health

Adhering to 
Rules

Loneliness 
and Social 
Isolation



THANK YOU

QUESTIONS?
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